A SIMPLER WAY TO TRACK
the status of all your

active cases.

Case Status updated daily.

When you log in and click on My Cases, the first thing you'll see is Case
Status which shows the progress of all of your Vive cases from all carriers
in one place. No other platform consolidates so much information in
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such an easy-to-use interface. You'll avoid the risk of overlooking a key
task or deadline that could delay or even prevent policy issue.

Alerts help you focus on cases that

need attention.

Vive has transformed the ability to review case status
by providing a series of color-coded milestones of
each case during the new business and underwriting
process. In a second, you can tell if everything is
proceeding smoothly. Vive will update you via text or
email any time there is an alert on one of your cases.

Vive has negotiated SLAs with each carrier.
All Vive carriers are held accountable by Service Level
Agreements (SLAs). This means that the carriers have
agreed to a certain number of days for achieving
each milestone. If a case falls out of service level, you
will be alerted in My Cases on GetVive.com. These
negotiated service levels are listed below.
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